
1 Navigate to https://thesoulmatrix.com/

How To Access Your Course Purchase Online
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Click on the menu bar if it is not already showing
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Click "My Stores account"
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Log in with your email address and password
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Click "Orders"
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Click "View" (If you do not see an order there then the purchase is not linked to
your account. Please create an account following the instructions on your receipt
or contact support@thesoulmatrix.com for assistance.
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Here you will see the full details of the course you have purchased
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Here you can scroll down to view the entire course

To view your course you must be logged into your stores account,
which then grants access to the course page. If you are not logged in,
you will get a ‘Restricted’ message. If you see this message please log

into your account and then try to access the link again.

Your purchased course can then be viewed at the course page URL
given. 

Your order details and course page link are also available from your
account; go to your dashboard, and click on your ‘Orders’ tab.

If you have not yet created an account, one will be automatically
created for you after your purchase and the log-in details emailed to

you.

If you are experiencing further issues or you still cannot access your
course, please email support@thesoulmatrix.com

mailto:support@thesoulmatrix.com

